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Thank you for choosing to stay with us! We are delighted to soon

be welcoming you to Hollywood House!

In order to make your stay as smooth as possible, we have put

together this booklet to provide you with everything you'll need to

know prior to, and during, your stay.

Please take a moment to familiarise yourself with all of the

information, but should you have any questions, please contact us

by email at reservations@ascvenues.com or on 01335 346864. 

 

We wish you a wonderful stay!
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If you are using the app what3words, for navigation, the

words ///lectured.perfect.courtyard will take you to the

property.

If you are using a Sat Nav or any app on a mobile, the

postcode will direct you to Holly Lane. Do not turn right

into Holly Lane, but continue straight up Longwalls Lane. 

The twin wrought iron entrance gates to Hollywood

House will eventually be located on the left-hand side. 

Full directions can be found on our website under "Your

Stay - Directions and floor plans". 

Please note that this hill is not accessible for coaches,

although minibuses & supermarket delivery vans are

fine. 

Directions

Arrival & departure
time

Unless otherwise agreed, entry to the property is 4pm

and departure is 10am. Please respect the arrival and

departure times. This is to allow enough time for the

property to be fully prepared for you or the next guests.

We would ask that you please leave the property as you

found it, in a clean and tidy condition - Thank you.

If you have any questions or wish to discuss your

booking please contact :

Guest Service Team- reservations@ascvenues.com

Contacts

Once you have returned your checklist and bed

arrangements by email, we will be able to release the

instructions for the key collection a few days before your

check-in date.

On departure, please close all windows, lock the

property and return the key to the key box.

Key collection &
arrival arrangements

Hollywood House, Longwalls Lane, Blackbrook,

Belper DE56 2DE 

Bed arrangements
& checklist 

We will be in touch a month or so prior to your stay, to

request the bed arrangements that you would like for

your group. We will also email you a checklist to fill in to

confirm the final details of your booking. 

Please ensure that reservations@ascvenues.com is

added to your safe sender list, or check your junk folder

if you haven't seen an email within 3 weeks of your

arrival.
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We ask that you book any food & drink deliveries for

after the check-in time of 4pm, or later if you plan on

arriving in the evening.

Please organise your shopping & travel accordingly, to

arrive no earlier than the agreed check-in time.

Food deliveries

Transport &
parking

Please note that coaches cannot reach Hollywood House,
please book minibuses only.

Hollywood House offers parking for approx. 30 cars.

A generator must be booked if an electrical source is

required externally. You must organise and bring this,

as it is not something that we provide. The wiring of the

house does not allow you to plug any external sources

into our electrics, or run extension cables outside.

External power 
source

Any amplified music must be played inside the house

only, and during this time, all doors and windows must

be closed. 

All bands must stop playing at 11pm, and all amplified

music & DJ sets must end by 12am. 

All other music (Bluetooth speaker for example) must

cease by 1am. 

DJ/Music/Bands

Decorations If you would like to decorate, we recommend telling the

other guests that check-in is 5pm, to give you an hour

beforehand. Please use white tack rather than tape, as

it damages the paint and leaves marks on the glass.

Bouncy castles 
& inflatables

Please ensure that you check there is sufficient space at

the property before booking your supplier.

Bouncy castles and other outdoor inflatables must be

down and out of use by 10pm. You will need a generator  

booked in with your supplier for any inflatables. They

cannot be plugged into our sockets.

Wi-Fi is available with good speeds of up to 20MB.

Mobile coverage is reasonable.

Wi-fi & mobile 
coverage



Bathrooms & Bedrooms
��7RLOHW�UROOV���[��UROOV�SHU�EDWKURRP

��%DWK�WRZHOV�

��+DQG�WRZHOV��

��%HG�OLQHQ�

Kitchen & Dining Room
��:DVKLQJ�XS�OLTXLG�

��6SRQJH�GLVK�FORWK�

��'LVKZDVKHU��RQ�D�FKHPLFDO�IHHG�VR

QR�QHHG�IRU�WDEOHWV��

��7HD�WRZHOV�

��2YHQ�JORYHV

��%LQ�EDJV�

��0RS��KRRYHU�DQG�FOHDQLQJ�VXSSOLHV�

��:LQH�JODVVHV�

��&KDPSDJQH�JODVVHV�

��$OO�VWDQGDUG�FURFNHU\�DQG�FXWOHU\�

��6DXFHSDQV�DQG�IODW�EDNLQJ�WUD\V

��)UHQFK�3UHVV�&DIHWLHUH�

Miscellaneous 
��+DLU�GU\HU��[��

��,URQ�	�LURQLQJ�ERDUG�

��%ULTXHWWHV�IRU�WKH�$UWLF�&DELQ

��2XWGRRU�%%4��RQO\�LQ�VXPPHU

PRQWKV��

�

TV & Games
��'9'�SOD\HU�

��7KUHH�79V�ZLWK�+'0,�SRUWV�

��7ZR�%OXHWRRWK�VSHDNHUV�

��%RDUG�JDPHV�	�D�VQRRNHU�WDEOH�

Bathrooms & Bedrooms
��6KDPSRR�	�VKRZHU�JHO��XQOHVV

\RX�KDYH�RUGHUHG�WKH�YDQLW\�SDFN��

d�����SHU�SHUVRQ��

Kitchen
��7DEOH�FORWKV�DQG�QDSNLQV�

��$OO�IRRG��GULQNV�DQG�FRQGLPHQWV

�LQFOXGLQJ�WHD��FRIIHH��FRRNLQJ�RLOV�

VDOW�	�SHSSHU�

��.LWFKHQ�UROO�

��)RLO�DQG�RU�FHOORSKDQH�

��6SHFLDOLVW�FRFNWDLO�JODVVHV��RQO\

KLJK�EDOO�WXPEOHUV�DUH�SURYLGHG��

��,FH�RU�LFH�WUD\V�

Outdoor & Miscellaneous
��3RRO�WRZHOV���SOHDVH�DVN�\RXU

JXHVWV�WR�EULQJ�WKHVH�LI�WKH\�ZLVK

WR�XVH�WKH�KRW�WXE�RU�VSD�SRRO

��&KDUFRDO�LI�XVLQJ�WKH�RXWGRRU

%%4�

��$Q\�FDEOHV�QHHGHG��+'0,��$8;�
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3OHDVH�QRWH�WKDW�WKH�DERYH�OLVWV�DUH�IRU�\RXU�JXLGDQFH�RQO\��,I�\RX�KDYH

DQ\�TXHVWLRQV�RU�LI�VRPHWKLQJ�VSHFLILF�LVQ
W�OLVWHG��SOHDVH�HPDLO�XV�DW

UHVHUYDWLRQV#DVFYHQXHV�FRP�

Carla Peters
£4.00



:H�NLQGO\�DVN�WKDW�\RX�KHOS

XV�E\�IROORZLQJ�RXU�KRXVH

UXOHV�EHORZ

Behaviour
:H� H[SHFW� DOO� RXU� FOLHQWV� WR� KDYH

FRQVLGHUDWLRQ� IRU� RWKHU� SHRSOH� LQ� WKH

YLFLQLW\�� ZLWK� SDUWLFXODU� IRFXV� RQ� QRLVH

OHYHOV� DIWHU� ��SP�� ,I� LQ� WKH� RZQHU� RU

SURSHUW\�PDQDJHU
V�UHDVRQDEOH�RSLQLRQ�

\RX� RU� DQ\� PHPEHU� RI� \RXU� SDUW\

EHKDYHV�LQ�VXFK�D�ZD\�DV�WR�FDXVH�RU�EH

OLNHO\�WR�FDXVH�GDQJHU��XSVHW�RU�GLVWUHVV

WR� DQ\� WKLUG� SDUW\� RU� GDPDJH� WR� WKH

SURSHUW\�� RU� LQ� DQ\� ZD\� GDPDJH� WKH

UHSXWDWLRQ�DQG�RU�JRRGZLOO�RI�WKH�RZQHU

ZH� DUH� HQWLWOHG�� ZLWKRXW� SULRU� QRWLFH�� WR

WHUPLQDWH� WKH� RFFXSDWLRQ� RI� WKH

SHUVRQ�V�� FRQFHUQHG�� ,Q� WKLV� VLWXDWLRQ�

WKH�SHUVRQ�V��FRQFHUQHG�ZLOO�EH�UHTXLUHG

WR�OHDYH�WKH�SURSHUW\��1R�UHIXQGV�ZLOO�EH

PDGH�DQG�ZH�ZLOO�QRW�SD\�DQ\�H[SHQVHV

RU� FRVWV� LQFXUUHG� DV� D� UHVXOW� RI� WKH

WHUPLQDWLRQ�� 6KRXOG� ZH� UHFHLYH

FRPSODLQWV� FRQFHUQLQJ� \RXU� EHKDYLRXU�

DQG� VSHFLILFDOO\� QRLVH�� ZH� UHVHUYH� WKH

ULJKW� WR� SHUPDQHQWO\� ZLWKKROG� VRPH� RU

DOO�RI�\RXU�UHIXQGDEOH�GDPDJH�FKDUJH�
DURING

 YO
UR STA
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Noise restrictions
+ROO\ZRRG�+RXVH�LV�LQ�D�UHVLGHQWLDO�DUHD

DQG� WKHUHIRUH� QR� DPSOLILHG� PXVLF

RXWVLGH�WKH�PDLQ�EXLOGLQJ���WKLV�DSSOLHV�WR

WKH� ZRRGODQG�� WHUUDFH� DQG� KRW� WXE� 	

SRRO�DUHD��LV�SHUPLWWHG�

Indoor music
,I� PXVLF� LV� EHLQJ� SOD\HG� LQVLGH� WKH

KRXVH�� DOO� GRRUV� DQG� ZLQGRZV�PXVW� EH

FORVHG�� $OO� DPSOLILHG�PXVLF�PXVW� FHDVH

E\�PLGQLJKW�

,W� LV� HVVHQWLDO� WR� FORVH� WKH� FRQVHUYDWRU\

GRRUV� WKDW� OHDG� RQWR� WKH� WHUUDFH� E\

��SP�� ,I� WKHVH� DUH� SURSSHG� RSHQ�� DQ

DODUP�ZLOO�VRXQG��7KHVH�GRRUV�PXVW�DOVR

UHPDLQ�VKXW�ZKLOH�DQ\�DPSOLILHG�PXVLF�LV

RQ�LQ�WKH�GLQLQJ�FRQVHUYDWRU\�

$OO�PXVLF�	�QRLVH�PXVW�EH�UHWDLQHG�DW�DQ

DFFHSWDEOH� YROXPH� GXULQJ� \RXU� VWD\�� $

EUHDFK� RI� WKHVH� FRQGLWLRQV� FRXOG

FRQVWLWXWH� DQWLVRFLDO� EHKDYLRXU� 	� PD\

UHVXOW�LQ�D�FRXQFLO�RIILFLDO�RU�SROLFH�RIILFHU

YLVLWLQJ�WKH�KRXVH�GXULQJ�\RXU�VWD\��,I�\RX

DUH� WROG� WR� OHDYH� WKH�SUHPLVHV�GXH� WR�D

EUHDFK�RI�WKHVH�FRQGLWLRQV��QR�UHIXQG�RI

DQ\�PRQLHV�SDLG�ZLOO�EH�JLYHQ�

�

�

Insurance
*XHVWV
�SHUVRQDO�EHORQJLQJV�DUH�QRW�FRYHUHG�E\�RXU�LQVXUDQFH�

�

%HIRUH�GHSDUWXUH��DOO�JXHVWV�PXVW�VWULS�WKHLU�EHGGLQJ��QRW�WKH�PDWWUHVV�RU�SLOORZ

SURWHFWRUV���DQG�SXW�WKH�VKHHWV�DQG�WRZHOV�LQ�WKH�EDJV�SURYLGHG��

3OHDVH� HPSW\� DOO� ELQV� LQ� WKH� EHGURRPV�� FRQVHUYDWRU\�� DQG� NLWFKHQ�� WDNLQJ� WKH

ZDVWH�RXW�WR�WKH�ODUJH�JUHHQ�ELQV�E\�WKH�FDU�SDUN�

(QVXUH� WKDW� WKH� NLWFKHQ�� JODVVZDUH�� DQG� FURFNHU\� LV� OHIW� FOHDQ� DQG� ZDVKHG�

,QVWUXFWLRQV�RQ�KRZ� WR� XVH� WKH�GLVKZDVKHU�DQG�JODVVZDVKHU�DUH� RQ� ODPLQDWHG

VLJQV�DERYH�HDFK�

Cleaning
+ROO\ZRRG� +RXVH� LV� D� VHOI�FDWHULQJ� YHQXH�� 8QOLNH� D� KRWHO�� LW� LV� WKH� JXHVWVÔ

UHVSRQVLELOLW\�WR�UHWXUQ�WKH�KRXVH�DV�\RX�IRXQG�LW��$Q\�H[FHVVLYH�FOHDQLQJ�DIWHU�\RXU

GHSDUWXUH�ZLOO�EH�GHGXFWHG�IURP�WKH�VHFXULW\�GHSRVLW�SDLG�E\�WKH�RUJDQLVHU��

�



TERMS OF USE
Hot  Tub & Swim Spa
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:H� XQGHUVWDQG� WKDW� KDYLQJ� D� KRW� WXE� RU� VZLP� VSD� LQ� \RXU� VHOI�FDWHULQJ

DFFRPPRGDWLRQ�LV�D�WUXO\�OX[XULRXV�WRXFK�DQG�ZLOO�HQKDQFH�\RXU�H[SHULHQFH��)RU

\RX� DQG� \RXU� JXHVWVÔ� VDIHW\�� LW� LV� HVVHQWLDO� WR� XQGHUVWDQG� DQG� DGKHUH� WR� WKH

DGYLFH�DQG�JXLGHOLQHV�IRU�SURSHU�XVH��DV�RXWOLQHG�EHORZ��

The hot tub and spa pool are useable from 6am to 10pm each day - after this time they

switch off, go into cleaning mode & must not be used.

7KH�KRW�WXEV�DUH�UHJXODUO\�PDLQWDLQHG�DQG�PD\�EH�HPSWLHG��FOHDQHG��DQG�UHILOOHG�RQ�WKH

GD\� RI� \RXU� DUULYDO�� 7KHUHIRUH�� WKH� KRW� WXEV� PD\� QRW� EH� XS� WR� WHPSHUDWXUH� XQWLO� ODWH

HYHQLQJ�HDUO\�WKH�QH[W�PRUQLQJ�

Û�$VKERXUQH�6HOI�&DWHULQJ�WDNHV�QR�UHVSRQVLELOLW\�IRU�DQ\�DFFLGHQW��LQMXU\�RU�KHDOWK�LVVXH

UHVXOWLQJ�IURP�WKH�XVH�RI�WKH�KRW�WXE�RU�VZLP�VSD�

Û� 7KH� KRW� WXE�VZLP� VSD� PXVW� QHYHU� EH� VZLWFKHG� RII� DW� WKH� PDLQV�� 2QO\� DXWKRULVHG

PDLQWHQDQFH�SHUVRQQHO�DUH�DXWKRULVHG�WR�FRQWURO�WKH�PDLQV�SRZHU��

Û�+RW�WXE�FOHDQOLQHVV�LV�SDUDPRXQW��)RU�\RXU�RZQ�VDIHW\�LW� LV�HVVHQWLDO�WKDW�WKH�ZDWHU�LV

NHSW�FOHDQ��DV� IDLOXUH� WR�GR�VR� UHVXOWV� LQ� WKH�ZDWHU�EDODQFH�FKDQJLQJ��ZKLFK�VHULRXVO\

GLPLQLVKHV� WKH�HIIHFWLYHQHVV�RI� WKH�VDQLWLVLQJ�FKHPLFDOV��2XU�DXWKRULVHG�PDLQWHQDQFH

SHUVRQQHO� ZLOO� FKHFN� WKH� FKHPLFDO� EDODQFH� RI� WKH� KRW� WXE� SHULRGLFDOO\� WR�PRQLWRU� WKH

OHYHOV�RI�PLFUR�EDFWHULD��ZDWHU�EDODQFH�DQG�TXDOLW\�� 7KLV�PD\�EH�XS� WR��� WLPHV�D�GD\

�GHSHQGHQW� RQ� XVDJH���:DWHU� EDODQFH�FKHPLFDOV�ZLOO� EH� DGMXVWHG� DV� QHFHVVDU\�� DQG

UHVXOWV� UHFRUGHG�� 7KLV� SURFHGXUH� LV� D� VDIHW\� UHTXLUHPHQW� IRU� KRW� WXEV� LQ� KROLGD\

SURSHUWLHV�DQG�HQVXUHV� WKDW� WKH�FKHPLFDO�EDODQFH�RI� WKH�ZDWHU� UHPDLQV�FRQWLQXRXVO\

VDIH�WKURXJKRXW�\RXU�VWD\��

If upon inspection the hot tub is found to be dirty due to misuse, it may be necessary for

us to empty the hot tub and switch it off. We reserve the right to turn the hot tub off for

the remainder of your stay, and charge a £75 cleaning fee or any additional damage

costs.

$V�WKH�OHDG�JXHVW��\RX�DUH�UHVSRQVLEOH�IRU�$//�WKH�SHRSOH�LQ

\RXU�SDUW\�VWD\LQJ�DW�DQ\�RQH�RI�RXU�$VKERXUQH�6HOI�&DWHULQJ

SURSHUWLHV��<RX�DUH�DFFHSWLQJ�WKDW�\RX�DUH�DZDUH�DQG�DJUHH

WR�WKLV�LQIRUPDWLRQ�
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SQ

Û� *XHVWV� PXVW� VKRZHU� DQG� XVH� WKH

WRLOHW�EHIRUH�HQWHULQJ�WKH�KRW�WXE��

Û� 'R� QRW� ZHDU� VXQ� WDQ� ORWLRQV�� IDNH

WDQ�RU�VNLQ�FUHDPV��

Û�'R�QRW�XVH�DQ\�VRDSV�RU�GHWHUJHQWV

RI�DQ\�W\SH�LQ�WKH�KRW�WXE��

+\JLHQH

)RRG�	�'ULQNV

Û� 1HYHU� WDNH� JODVV� LQWR� WKH� KRW� WXE�

SODVWLF�JODVVHV�DUH�SURYLGHG��

Û�)RRG�LV�QRW�SHUPLWWHG�LQ�WKH�KRW�WXE��

Û�$Q\�JODVV�EURNHQ� LQ�RU�DURXQG� WKH

WXE� QHHGV� WR� EH� UHSRUWHG

LPPHGLDWHO\�

Û�$�PLQLPXP�RI���SHRSOH�SHUPLWWHG�LQ

WKH�KRW�WXE�DW�DQ\�RQH�WLPH�

Û� 'R� QRW� H[FHHG� D� PD[LPXP� RI� ��

PLQXWHV�LPPHUVLRQ�WLPH�

Û� .HHS� DOO� ORRVH� DUWLFOHV� RI� FORWKLQJ

DQG�MHZHOOHU\�DZD\�IURP�WKH�URWDWLQJ

MHWV��

Û� 7HVW� WKH� ZDWHU� ZLWK� \RXU� KDQG

EHIRUH� HQWHULQJ� WR�PDNH� VXUH� LW� LV� D

FRPIRUWDEOH�WHPSHUDWXUH��

Û� *XHVWV� VKRXOG� QHYHU� VXEPHUJH

WKHLU� KHDG� LQ� WKH� ZDWHU�� +RW� WXE

ZDWHU�LV�QRW�VXLWDEOH�WR�EH�LQ�RU�QHDU

\RXU� PRXWK� DQG� VKRXOG� QHYHU� EH

FRQVXPHG��,W� LV�\RXU�UHVSRQVLELOLW\�WR

LQVWUXFW�DQ\�FKLOGUHQ�RI�WKLV�DGYLFH��

Û� 'R� QRW� MXPS� LQWR� WKH� KRW� WXE�� QRU

VWDQG�RQ�RU�MXPS�RQ�WKH�OLG��

Û� %H� DZDUH� WKDW� VXUIDFHV� LQ� DQG

DURXQG� WKH�KRW� WXE�PD\�EH� VOLSSHU\

ZLWK�ZDWHU�RU�LFH��

3URSHU�8VH

2SHUDWLRQ

Û� 21/<� XVH� WKH� FRQWURO� SDQHO

EXWWRQV� VKRZQ� WR� \RX� RQ� HQWU\� �WKLV

LQIRUPDWLRQ� ZLOO� EH� GLVSOD\HG� LQ� WKH

LQIRUPDWLRQ� IROGHUV� DW� \RXU

$VKERXUQH� 6HOI� &DWHULQJ� SURSHUW\��

,PSURSHU� XVH� FDQ� SXW� WKH� WXE� WR

VOHHS�LQ�(FR�PRGH��ZKLFK�ORZHUV�WKH

WHPSHUDWXUH�DQG�FDQ� WDNH�XS� WR� ��

KRXUV� WR�ZDUP�XS�DJDLQ�� LQFUHDVLQJ

WKH�SRVVLELOLW\�RI�EDFWHULD�PXOWLSO\LQJ��

Û�1HYHU�UHPRYH�WKH�RSHUDWLQJ�SDQHO�

WKH� VXFWLRQ� ILWWLQJ�� RU� DQ\�RWKHU� SDUW�

�IURP�WKH�KRW�WXE��7KLV�FRXOG�UHVXOW�LQ

EUHDNLQJ� RU� GDPDJLQJ� WKH� KRW

WXE�VSD�SRRO�

Û� 1R� VPRNLQJ� LV� SHUPLWWHG� ZKLOH

XVLQJ�WKH�KRW�WXE�6SD�SRRO�

Û�5LVN� WR�FKLOGUHQ�Ñ�([WUHPH�FDXWLRQ

PXVW� EH� H[HUFLVHG� WR� SUHYHQW

XQDXWKRULVHG� DFFHVV� E\� XQGHUDJH

FKLOGUHQ�� 7KH� KRW� WXE� FRYHU� PXVW

UHPDLQ� FORVHG� DW� DOO� WLPHV�� XQOHVV� D

UHVSRQVLEOH�DGXOW�LV�SUHVHQW��

Û� 1R� FKLOGUHQ� XQGHU� �� \HDUV� ROG� DUH

SHUPLWWHG� LQ�WKH�WXE��DV�WKH\�FDQQRW

UHJXODWH� WKHLU� ERG\� WHPSHUDWXUHV

VXLWDEO\�

� Û� ,QVWUXFW� \RXU� FKLOGUHQ� WR� VKRZHU

DQG�YLVLW�WKH�WRLOHW�SULRU�WR�XVH�RI�WKH

WXE�� DQG� LQIRUP� WKHP� WR� NHHS� WKHLU

KHDGV�RXW�RI�WKH�ZDWHU��

Û� 8VH� H[WUHPH� FDXWLRQ� ZLWK� DOO

FKLOGUHQ�ZLVKLQJ� WR� XVH� WKH� KRW� WXE�

WKH\� DUH� SURQH� WR� RYHUKHDWLQJ� DQG

WKLV� FDQ� EH� YHU\� GDQJHURXV�� $OO

FKLOGUHQ� XQGHU� ��� 0867� EH

VXSHUYLVHG�DW�DOO�WLPHV��
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Thank you for your cooperation and understanding. We hope
that you enjoy all of the facilities at your chosen Ashbourne

Self Catering property.



BEDROOMS
 �����*�å�

���EHGURRPV��DOO�XQLTXHO\�GHVLJQHG�DIWHU��WKHVH

+ROO\ZRRG�OHJHQGV�

)UHG�$VWDLUH�	�*LQJHU�5RGJHUV�%HGURRP�����3RVWHU�GRXEOH�EHG

-DPHV�'HDQ�%HGURRP���7ZLQ�RU�VXSHU�NLQJ���[��DGGLWLRQDO�VLQJOH

EHGV

-DPHV�%RQG�%HGURRP���7ZLQ�RU�VXSHU�NLQJ���[��DGGLWLRQDO�VLQJOH

EHG

+XPSKUH\�%RJDUW���[��'RXEOH�EHG�

-XG\�*DUODQG�%HGURRP���7ZLQ�RU�VXSHU�NLQJ�

$OIUHG�+LWFKFRFN�%HGURRP���7ZLQ�RU�VXSHU�NLQJ���[��VLQJOH�EHG

&KDUOLH�&KDSOLQ�%HGURRP���7ZLQ�RU�VXSHU�NLQJ

)UDQN�6LQDWUD�%HGURRP���7ZLQ�RU�VXSHU�NLQJ

*UHWD�*DUER�%HGURRP���7ZLQ�RU�VXSHU�NLQJ

6RSKLD�/RUHQ�%HGURRP���7ZLQ�RU�VXSHU�NLQJ

:DOW�'LVQH\�%HGURRP���7ZLQ�RU�VXSHU�NLQJ���EXQN�EHGV

(OYLV�3UHVOH\�%HGURRP���[��.LQJ�VL]H�EHG�

-RKQ�:D\QH�%HGURRP���7ZLQ�RU�VXSHU�NLQJ

(OL]DEHWK�7D\ORU�%HGURRP���7ZLQ�RU�VXSHU�NLQJ���[��VLQJOH�EHG

0DULO\Q�0RQURH�%HGURRP���7ZLQ�RU�VXSHU�NLQJ���[��VLQJOH�EHG

$XGUH\�+HSEXUQ�%HGURRP���7ZLQ�RU�VXSHU�NLQJ

*DUGHQ�URRP

/RZHU�JURXQG�IORRU

�VW�)ORRU

�QG�)ORRU�

&KHFN�RXW�WKH�IORRU�SODQ�RQ�RXU�ZHEVLWH�

ZZZ�DVKERXUQHVHOIFDWHULQJ�FRP

�;LEX�HS�-�[IEV�
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:H�DVN� WKDW� \RX�VWULS�DOO� WKH�EHGV�RI�EHG� OLQHQ� �OHDYLQJ

EHG� WKURZV�� FXVKLRQV�� PDWWUHVV� SURWHFWRUV� 	� SLOORZ

SURWHFWRUV�LQ�SODFH��DQG�SODFH�WKH�OLQHQ�DQG�WRZHOV�LQ�WKH

ODXQGU\�EDJV�SURYLGHG�LQ�HDFK�EHGURRP���

3OHDVH� OHDYH� WKH�XVHG� WHD� WRZHOV�DQG�RYHQ�PLWWV� LQ� WKH

NLWFKHQ�

Bed linen, towels &
tea towels

Rubbish & waste :H�DVN�WKDW�DOO�UXEELVK�	�ZDVWH�LV�SODFHG�LQ�WKH�RXWVLGH

ELQV�DQG�UHF\FOLQJ�ELQV�SURYLGHG�

3OHDVH�HPDLO�XV�WR�DUUDQJH�FROOHFWLRQ�RU�SRVWDJH�RI�DQ\

IRUJRWWHQ� EHORQJLQJV�� 3RVWDJH� DQG� SDFNDJLQJ� IHHV�ZLOO

EH�SDLG�E\�WKH�JXHVW��

Lost property

:H��ZLOO�EH�LQ�WRXFK�E\�HPDLO�ZLWKLQ���ZHHNV�RI�GHSDUWXUH��

Collections

Check-out time: 10 am 

Windows & doors 
3ULRU� WR� YDFDWLQJ� WKH� SURSHUW\� DW� WKH� HQG� RI� \RXU� VWD\�

SOHDVH�HQVXUH�WKDW�DOO�ZLQGRZV�DUH�FORVHG�DQG�WKH�GRRUV

ORFNHG��

3OHDVH�UHWXUQ�WKH�NH\�WR�WKH�NH\�ER[�

8QOHVV�RWKHUZLVH�DJUHHG�E\�HPDLO�IURP�$VKERXUQH�6HOI�&DWHULQJ

7KDQN�\RX�IRU�FKRRVLQJ�WR�VWD\�ZLWK

$VKERXUQH�6HOI�&DWHULQJ�

6KRXOG� \RXU� VXSSOLHUV� QHHG� WR� FROOHFW� DQ\WKLQJ� IURP

+ROO\ZRRG� +RXVH� IROORZLQJ� \RXU� ERRNLQJ� ZLWK� WKHP�

SOHDVH� DUUDQJH� WKLV� IRU� SULRU� WR� \RXU� FKHFN�RXW� WLPH�� ,I

WKDW� LV� QRW� SRVVLEOH�� D� FROOHFWLRQ� WLPH� ZLOO� QHHG� WR� EH

RUJDQLVHG�ZLWK�XV�LQ�DGYDQFH�

Damage charge



6KLQLQJIRUG�
6OHHS����WR���

$� JUDGH� ,,� OLVWHG� FRXQWU\� PDQRU� KRXVH� DQG� FRQYHUWHG

VWDEOHV�PDNH�XS�6KLQLQJIRUG��6HW� LQ�D�EHDXWLIXO�JDUGHQV

RQ� WKH� HGJH� RI� &DUVLQJWRQ� :DWHU�� 6KLQLQJIRUG� RIIHUV

FRPSOHWH�SULYDF\�IRU�FHOHEUDWLRQV��FRUSRUDWH�HYHQWV�DQG

ZHGGLQJV�� ZLWK� VSDFH� IRU� D� PDUTXHH� LQ� WKH� JURXQGV�

*XHVWV� ZLOO� EH� DEOH� WR� PDNH� XVH� RI� WKH� RXWGRRU� SRRO

GXULQJ�ZDUPHU�PRQWKV��DQG�WKH�SULYDWH�KRW�WXEV�DUH�RSHQ��

DOO�\HDU�DURXQG�

6OHHS���

$VKERXUQH� +DOO� SURYLGHV� VSDFLRXV� DFFRPPRGDWLRQ� DQG

FRPPXQDO� DUHDV� IRU� JURXS� JDWKHULQJV�� ,W� LV� SHUIHFW� IRU

FRUSRUDWH� HYHQWV� RU� IDPLO\� FHOHEUDWLRQV�� ZLWK� GLQLQJ

IDFLOLWLHV�IRU�XS�WR����SHRSOH��*XHVWV�FDQ�PDNH�XVH�RI�WKH

SULYDWH�KRW�WXE�DQG�JDPHV�URRP�GXULQJ�WKHLU�VWD\�

6OHHS���WR���

6WDQGORZ� )DUP� QHVWOHV� LQ� WKH� YDOOH\� RI� .QLYHWRQ�

'HUE\VKLUH�� 'HVLJQHG� WR� UHWDLQ� PDQ\� RULJLQDO� IHDWXUHV�

6WDQGORZ�RIIHUV�FRXQWU\�OLIHVW\OH�ZLWK�WKH�FRQYHQLHQFH�RI

PRGHUQ�DPHQLWLHV��:LWK�D�PL[�RI�FRWWDJHV��VRPH�ZLWK�KRW

WXEV��6WDQGORZ�FDWHUV�IRU�VPDOO�IDPLOLHV�RU�ODUJH�JURXSV�

$OO�FRWWDJHV�HQMR\�VKDUHG�XVH�RI�WKH�SULYDWH�JDUGHQV�ZLWK

FKLOGUHQ
V�SOD\�DUHD����ILUH�SLWV�DQG�D�ODUJH�JDPHV�URRP�

$VKERXUQH�+DOO

6WDQGORZ�

��
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6KHSKHUG
V�9LHZ�/RGJH

6OHHS���

/RFDWHG� ,Q� D� VHFOXGHG� SULYDWH� VHWWLQJ� RYHUORRNLQJ� WKH

.QLYHWRQ� 9DOOH\�� 'HUE\VKLUH�� 6KHSKHUG
V� 9LHZ� LV� RXU

VWXQQLQJ� HFR�ORGJH� RQ� WKH� HGJH� RI� WKH� 3HDN� 'LVWULFW

1DWLRQDO� 3DUN�� ,W� RIIHUV� D� PRGHUQ�� OLJKW� DQG� VSDFLRXV

6FDQGLQDYLDQ�W\SH� EDUQ� ZLWK� SLFWXUHVTXH� YLHZV� RI� WKH

'HUE\VKLUH�FRXQWU\VLGH�IURP�WKH�KRW�WXE�

)RU�PRUH�LQIRUPDWLRQ��YLVLW�RXU�ZHEVLWH�ZZZ�DVKERXUQHVHOIFDWHULQJ�FRP


